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I COINGRATULATIONS!

"Last year Tera Redmond, Vice-President of
Redmond's Complete Comfort, was nominated as
an outstanding female leader. She was also
selected to be part of Bryant Women in HVAC - a
newly formed, elite group of female leaders within
the HVAC Industry. Tera has been invited to
share in some exclusive events, including the 2015
Spring Retreat where she traveled to Indianapolis,
IN. Only 35 women across the United States were
invited to join this elite group in 2015.

The Bryant Women in HVAC, elite group, was
such a success last year that they have grown to
92 members who have been chosen from across
the United States. Bryant Women in HYAC meet
on a regular basis and provide the manufacturer
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with feedback on equipment and marketing programs.

This year, your local HYAC owner, Tera Redmond will now serve as a member on the Inaugural Team to
help women in the HVAC Industry grow in the field. She has been asked to present at this years Spring
Retreat, which will be held at a factory location in Memphis, TN.

Redmond states "l have been honored as well as privileged to be part of this group of excellence in the
HVAC Industry. | have grown more from knowing this group of women than | have ever imagined. I'm
thankful for the opportunity that | have and for our team at RCC who support me as well as our local
community for their ongoing support.”

| am honored to be able to present to such an amazing group of women. | am also looking forward to the
learning opportunities from this group of excellent women and bring new ideas back to our community.

As a Bryant Factory Authorized Dealer, RCC met Bryant's rigid standards of skills, service and technical
know-how. Members of the RCC Team are NATE-certified to quarantee the knowledge, insight and training

necessary to complete every job, no matter how complex, with a lasting solution. For more
information, please visit www.rcchvac.com
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